FINANCIAL BUSINESS SYSTEMS

Oracle Hyperion Interactive Reporting Studio
Installation Instructions

Note: The screenshots on the following pages are from a Windows 7 installation. Your view may
differ slightly depending on operating system.

The Department of Administrative Services (DAS), Datamart Team maintains an enterprise license for
the State of Oregon that entitles all state agency personnel to install IR Studio, on a computer desktop,
for accessing the Datamart. (This has been in place since June 2010, per Purchase Order No. 52740.)

Important Notes:

1. Agency Installations - Installation is profile specific and must be installed while logged on as a
User with “Administrative Rights”. Please contact your agency IT staff for additional help.
A. Optional instruction: Once the installation is complete, you can update the settings on
your computer to allow other staff to access the new ‘Oracle Hyperion Interactive
Reporting Studio’ application, while using their log in, on your machine. Use the following
instructions to complete this step:
i. View the C:\ drive folders and right-click on the Hyperion folder.

Click on ‘sharing and security’

Click on ‘share this folder’

Click ‘permissions’

Click on the check box to ‘allow full control’

Click apply

arLDOE

2. Additional Instructions for accessing the Datamart are available on the DAS Datamart
website: http://www.oregon.gov/DAS/EGS/FBS/Pages/datamart.aspx

3. Legacy Brio/Hyperion Software Versions — If you have legacy versions of Brio/Hyperion
installed on your computer desktop, best practice is to uninstall these applications prior to
installing ‘Oracle Hyperion Interactive Reporting Studio’; however, you may have both installed.

4. Oracle Support — DAS has purchased support for ‘Oracle Hyperion Interactive Reporting’ for
the entire State of Oregon. Oracle’s support entitles users to patches and no-cost upgrades to
future releases of the same product. Future information regarding patches and/or upgrades will
be distributed through the ‘Datamart-News list’, as well as, posted to the DAS Datamart website.
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Oracle Hyperion Interactive Reporting Studio Installation

Download the (zipped) Installation Files
Create a temporary directory, such as d:\verlltemp.

Download and save the required files (32-bit or 64-bit) into the directory created above.

Extract the Installation Files

To extract the files: Right-click on the zip files and select ‘Extract All'. Complete this for all zip files
pertaining to your system.

W
!
st
i E Extract All...
[&d  Scan with Microsoft Forefront Endpoint Protection 2010...
Open with...
Share with I3

Restore previous versions
| Send to »

| Cut
Copy

Extract the files into “one” directory, such as d:\verllextract\
The directory you create cannot contain spaces anywhere in the path or the installation will fail.
For example, a folder created on the desktop of an XP computer defaults to:

“C:\Documents and Settings\awallac\Desktop\verllextract”

The spaces in the path will cause the installation to fail; a black command window will open momentarily
and then close. You will not see an error or error message on your screen.

Select a Destination and Extract Files

Files will be extracted to this folder:

di\verllextract] Browse...

Show extracted files when complete
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-

= 4 Minutes remaining

Copying 13,186 items (968

from EPM-Syste.. ..\EPM-Syster to verllextract (D:\wverllextra:

About 4 Minutes remaining

-—

¥ More details

Note: While extracting the subsequent .zip files, a prompt may appear saying, ‘The folder already
contains this file’. Click ‘Yes to All’ to continue.

When all of the files have been extracted, you should have a main directory listing that appears as

below:

MName . Date modified Type Size

. assemblies 12/23/201311:19 ...  File folder

. help 12/23/201311:20 ...  File folder

./ javadocs 12/23/201311:21 ... File folder

e 12/23/201311:21 ... File folder

. Migraticon 12/23/201311:21 ... File folder

. oui 12/23/201311:21 ... File folder

|| ADM_versicn.xml 12/23/201310:28 ... XML Document 1 KB
|| ascore_version.xml 12/23/201310:28 ... XML Document 1KE
|| Esshaselaval Pl versionxml 12/23/201310:28 ... XML Document 1 KB
|| EssbaseRTC_version.xml 12/23/201310:28 ... XML Document 1 KB
|| hbi_version.xml 12/23/201310:34 ... XML Document 1 KB
|| installer_version.xml 12/23/201310:43 ... XML Document 1 KB
installTool.cmd 12/23/201310:43 ... Windows Comma... 2EB
|5 installTooljar 12/23/201310:43 ... Executable Jar File 7,405 KB
|| installToellang 12/23/201310:42 ... LANGFile 1KBE
|| InstallTool.properties 12/23/201310:43 ...  PROPERTIES File 1KE
|| installTool.sh 12/23/201310:42 ...  SHFile 3KB
installTool-auto.crmd 12723720013 10:43 ... Windows Comma... 2 KB
installTocl-debug.cmd 12/23/201310:42 ... Windows Comma... 2KB
|| installTool-logging.xml 12/23/201310:43 ... XML Document 3 KB
|| Planning_adm_wversicn.xml 12/23/201310:28 ... XML Document 1 KB
|| product_common_components_version... 12/23/201310:28 ... XML Document 2 KB
|5 setup.jar 12/23/201310:43 ... Executable Jar File 10,238 KB
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Within the ‘assemblies’ directory, you should have a listing that appears as below:

Mame . Date modified
J biplus_dds 12/33/2013 11:17 ...
J biplus_im_services 1272372013 11:17 ...
J biplus_interactive_reporting_client 12/23/2013 11:17 ...
| biplus_interactive_reporting_services 12/23/2013 1117 ...
, commonComponents 12/23/2013 11:18 ...
, esshaseProductCommeonComponents 12/23/2013 11:18 ...
. ocm 12/23/2013 11:18 ..,
, productCommonComponents 12/23/201311:19 ...
| tools 1272372013 11:19 ..,

Type

File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder

File folder

Note: Once the files have been extracted properly, you may delete the temp directory containing the

.zip files.

(Windows 7 & 10 users)

Prior to installing, disable User Account Control (UAC) and reboot.

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer,

iTell me more about User Account Centrol settings

Always notify

Never notify me when:

* Programs try to install software or make changes to
my computer

® Imake changes to Windows settings

l@l Mot recommended. Choose this only if you need to
use pregrams that are not certified for Windows 7
—- because they do not support User Account Control,

MNever notify

Run the installer by right clicking on InstallTool.cmd, located in the ‘extract’ directory, and selecting

Run as Administrator.

installTanl cemd 12423/2012 10143 Wind
: Open

|&] insta pe

|| insta Edit

|| Insta Print

|| insta) ®' Run as administrator
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Installation

Log on to the workstation as a domain user with ‘local administrator rights’.
Note: The installation requires a minimum of 4GB of free hard disk space.
(Windows 7 & 10 users)

Run: “InstallTool.cmd” from within the ‘extract’ directory. An ‘EPM System Installer’ window appears
and validates the current system and its ability to run this version of Hyperion.

Mot exists
g:xDatamart~Brio—Hyperion_software~IRStudioTestsaszszemblies~bhiplus_interactiv
e_reporting_clients~11.1.2 _B~assembly.dat... 0Ok
g:~Datamart~Brio—Hyperion_software~IRStudioTestwaszsemblies~financial_close..
. Mot exists
Q:xDatamart~Brio—Hyperion_softuvare~IRStudioTestwassemblies~bpm_architect_ser
vices... Mot exists
@:sDatamart~Brio—Hyperion_software~IRStudioTestsazzemblies“hfm_webhapp... Hot
| exists
@:sDatamart~Brio—Hyperion_software~IRStudioTestwassemhliez“esshase_adminisztr
lation_services_webapp... Mot exists
g:s\Datamart“Brio—Hyperion_software“~IRStudioTestvassemblies“biplus_workspace

new_wehapp... Hot exists
g:s\Datamart“Brio—Hyperion_softuvare~IRStudioTest“assemhlies“rmi... Mot exists

Result of checking assemblies: 0Ok
gﬂecking environment variables...

Checking if the file exist and have read permissionsz: GCoixlUsersstharhiz... 0k
User home have to exist for successful installation.

Checking Uszer Account Control C(UAGC) state...

User Account Control is disabled.

EPMINE—B10882: All installation prerequizites have been met. Starting EPM System

Installer.

If an error occurs within the ‘EPM System installer’ window, you can look into the ‘Logs’ directory under
the local installation (C:\Oracle\Middleware\EPMSystem11R1\diagnostics\logs\install). Search for the
‘installTool-install*.log’ file for a detailed view of the logs.

(All Users):

Once the above is executed and all prerequisites are met, continue by ‘selecting a language’.

=

T ————— . b
PN Syctarm Tnetaler Tr T e = o

Select a language:

} English A

| oKk || cancel

Last Updated: 8/22/2016 Page 5 of 13



An ‘EPM System Installer’ welcome screen will appear, as per below.

-

(k‘.’) Wilceme | Welcome to EPM System Installer
&) Destination
: This program will guide vou through the installation of EPM System products.
&) Installation Type

= Important!
\&) Product Selection P
(&) Confirmation Before installing, review the Oracle Hyperion Enterprise Performance Management System Cerfification Matrix for information on
: system requirements and release compatibility. Also review the Oracle Hvperion Enterprise Performance Management Svstem |
B P . . . ; ;
£ rmmees Installation Start Here for other information needed to plan a successful installation.
@ Summary

If vou are upgrading from an earlier release, vou must first perform pre-installation tasks, including exporting Shared Services
data, before you proceed. See the Installation and Configuration Guide for details.

Copyright © 2008, 2011, Oracle and / or its affiliates. All rights reserved. Oracle is a registered trademark of Oracle Corporation
and/ or its affiliates. Other names may be trademarks of their respective owners.

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and
are protected by intellectual property laws. Except as expressly permitted in vour license agreement or allowed by law, vou may
nat nsa camsr rencndnecs franslate hroadeast modifie licenss fransmit distribnte svhihit nerfaem sohlich ar disnlas: oo nart

EPM System Installer Prerequisite Checks

v EPMINS-01024: EPM System Installer successfulty resolved the hostname - vm-319915.ad state or.us

v EPMINS-01026: The operating system is supported - Windows 7

v EPMINS-01083: All envirenment variables prereguisites have been met.

v EPMINS-01074: Inventory is writable

l

Failure to meet all prereguisites may result in unsatisfactory results. If you receive errors, please check the Help or documentation for more information.

Help Next | | LCancel

Click ‘Next’

It will ask to enter the location of the application’s home directory. (Note: “C:\Oracle\Middleware” is the
acceptable default directory)

[ EPM System Installer 1

*
L) Etemie Enter the location of Middleware Home (=paces are not supported):

(Q) Destination | |C:\0racle\r.|iddleware | | Browse |

&) Installation Type
&) Product Selection
&) Confirmation

&) Progress

@ Summary

| Help | | Load | Cancel

Last Updated: 8/22/2016 Page 6 of 13



Click ‘Next’

F
) EPM System Installer 11.1.2.1

&) Wielcame
(3) New installation

C) De.stinat.ion : (%) Choose components by tisr
| O Choose components individually

15
rQ) Ins‘tall.alation Type
(€] Prod.uct Selection
(&) Confirmation
@ Progress

@ Summary

[ pes  J[ wee [ goncel

A

Select ‘New installation’ and ‘Choose components by tier’. Click ‘Next’ to continue.

) el

U SiEome Select the product components: Hide Unawailable Product Compenents
£) Destination

© e Product Components Client [] web | [] services

-

@ Installstion Type

(Q) Product Selection

@ Confirmation

&) Progress
LJ cl Reporting and Analysis

@ SUMMmary
Interactive Reporting

Ll

Cancel

| Back || mea |

Only the ‘Client’ column and ‘Interactive Reporting’ rows are checked.

Click ‘Next’ to continue.
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f T——— —-— B
f EPM System Installer 11121 (] E
@ Wielcome EPM Oracle Home: ChOraclei\Middleware\EPMSystem11R1
@ Desﬁnatioiﬂ | Product/Component Type Status
T L T Commen Components
@ Installation Type Essbase Product Commen Components
ke S | L GRS Product Commen Components
@ Product Selection Reporting and Analysis
- ; ; Interactive Reporting Dashboard Development Services Install
(QJ Confirmation Interactive Reporting Studio Install
&) Progress
@ SUMMaEry
|The features being installed are listed above. Click Next to begin installing. |
| Help | | Save | Back | | Next | | Cancel |
|

Click ‘Next’ for the installation to begin.

@ Wiglcome

7} Destination
s b Y

@ Installation Type

@ Product Selection
@ Confirmation

@ Progress

@ Summary

Installation in progress

| Product/Component

Type

Status

Common Components
Q) Essbase Product Common Components
Preduct Common Components
Reporting and Analysis
Interactive Reporting Dashboard Development Services
Interactive Reporting Studio

Install
Install

Installing...

Installing

BR

|4%

LCancel
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Windows XP users (only): Depending on the service pack level, pre-existing installed software and/or
versions, you may receive the following:

Windows File Proteclion i x|

$~ Files that are required for ‘Windows to run properly have been
a’ replaced by unrecognized versions. Tao maintain system stability,
——" Windows must restore the original versions of these files.

Insert your Windows XP Professional Service Pack 3 CD now.

Retry More Information Cancel

Insert the Windows XP Professional Service Pack 3 CD. If not available, you may press cancel to
continue with the installation without restoring the original versions of these files. We have tested both
options without noting any differences in the outcome.

(All users):

The installation takes approximately 15 minutes to complete, but can vary depending on machine.

o = ]|

@ Welcome
\#) Destination

i bl i T
%) Installation Type
@ Product Selection
@ Confirmation

@ Progress

EPM Oracle Home: C:\Oracle\Middleware\EPM System11R1

(Q) SLUmmary

| Product/Component Installation Type

Status

@ Common Components

° Essbase Product Common Components

° Product Common Components

° Reporting and Analysis

° Interactive Reporting Dashboard Development Services Install
° Interactive Reporting Studio Install

Completed
Completed
Completed
Completed
Completed
Completed

EPMINS-01020: The installation was successful.

Click Finish to exit EPM System Installer, or click Configure to configure the product.

Select ‘Finish’ when Installation is successfully complete.
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Helpful Hints and Troubleshooting:

Note: The Datamart is open to all state IP addresses and the Datamart itself has no ‘Firewall’; however,
some agencies may have firewall issues. To help resolve these issues, use the following steps.

1. Open a command prompt (Go to start menu, programs, accessories, command prompt)
2. Type ‘telnet dasdm1.iservices.state.or.us 3700’ and enter.
3. If successful:
a. The screen will go blank. You need to hit Ctrl + ] to exit out
b. Type ‘quit’ brings you back to main command prompt.
c. Type ‘exit’ to close command prompt.
4. If failure:
a. The prompt will test for a while and finally come back with an error message.
i. Error example: “Connecting to dasdm1.iservices.state.or.us....Could not open
connection to the host, on port XXXX: Connect failed.
5. Verify all information was typed correctly. This is very valuable because one typo can change
the outcome.
a. Retry test, if necessary.
6. If failure, the agency must either alert their agency firewall tech support or contact DAS tech
support and create a ticket to help with the firewall issue.

Note: If the above installation is moving from the ‘Oracle Hyperion Interactive Reporting Studio’ version
11.1.1.3t0 11.1.2.1, you will need to follow the instructions titled, ‘How to create a Desktop shortcut’ on
the following page. The new installation does not automatically create or alter a shortcut.

Note: Whenever you update a Brio/Hyperion application, you should double check if the latest
installation is set as the default for opening ‘.BQY’ files. To accomplish this task, please see the “How to
set the Hyperion application as the default for all BQY files” instructions on the follow page.

(Note: There are separate instructions for Windows XP and Windows 7)

Note: ‘Oracle Hyperion Interactive Reporting Studio’ version 11.1.2.1 has resolved the issue of
‘Command’ buttons not working within a Dashboard section, which can occur on version 11.1.1.3.

Additional Notes

How to create a Desktop shortcut: Once the installation is complete, you should create a desktop
shortcut for the ‘Oracle Hyperion Interactive Reporting Studio’ software. Follow the path shown here
(C:\Oracle\Middleware\EPMSystem11R1\Products\biplus\bin\briogry.exe) and send a shortcut to the
desktop.

How to set the Hyperion application as the default for all BQY files: (Windows XP)

Open ‘My Computer’, select ‘Tools’ menu, ‘Folder Options’. Select the ‘File Types’ tab, find the ‘BQY’
extension, highlight it and select the ‘Change’ button (as shown below). Next, browse for the directory
(C:\Oracle\Middleware\EPMSystem11R1\Products\biplus\bin\briogry.exe) and ‘Open’. Select ‘Ok’.
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Folder Options

General | Wiew |File Types | Offline Files

R egiztered file pes:

Estenzionz | File Types b
EBKF  Windows Backup File -
@ BLG Petformnance Manitor File
ﬂ BrF Bitmap Image
ﬂ BPDv  Adobe Acrobat B atch PDE files
N oy |nteractive Aeporting docurment
@ Bl |nteligence wWeb Layout
“Tran b fie e, Cile b’

Hew ] [ Delete

Dretails for 'BOY" extenszion

M

Openz with:

document' files, click Advanced.

5. Interactive Repaorting Studio | C

Filez with extenzion 'BOY" are of type Interactive Reporting
document’. To change zettings that affect all ‘Interactive Reparting

How to set the Hyperion application as the default for all BQY files: (Windows 7)

Locate a ‘BQY’ extension file, right-click on the file and select ‘Open with...”. Next, browse for the
directory (C:\Oracle\Middleware\EPMSystem11R1\Products\biplus\bin\briogry.exe) and ‘Open’. Select

‘OK’.

How to set default OCE and other file locations: When initially opening ‘Oracle Hyperion Interactive

Reporting Studio’, go to ‘Tools’, ‘Options’ and ‘Program Options’ to select the proper ‘File’ Locations.

% Hyperion Interactive Reporting Studio - [Untitled]

ﬂ File Edit Wiew Insert Format Query DataModel Bl

DESH IS (@ @ F
A query -

S5ections x

Request | Drag Fopic i

#7 Query

dﬂ Fesults

Filter j| Freag Tapic or
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Window  Help
Process Query 3 j @
A
Connection 4
Connections Managet. .. Fi11
Save Connection, ..
Administer Repositary 4

Connect to Interactive Reporting - Syskem 9.,

Launch Dashboard Studio...
Launch Dashboard Architect...

options

Defaulk Farmats. ..
Program Options. .
Cuskomize. ., = =

Resource Manager...
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Update the ‘Connections Directory’ to point to your OCE directory
(C:\Oracle\Middleware\EPMSystem11R1\products\biplus\data\Open Catalog Extensions\). Also, update
the ‘Documents Directory’ to point to your shared directory.

Hyperion Interactive Reporting Studio Options

General  File Locations ] OL&P | International |

Docurments Directon,:
Connections Directany:

C:\Program Files'Hyperion\HPSubClientsProgramtJpen C
Default Connection:

Preferred Repositary Connechion:

C:%Proagram FilestHyperiontHPSu\ClientsProgramt0pen C

HTHL Template Directary:

Initial ‘Interactive Report Studio’ BOY and OCE file conversion Instructions:

Convert BQY File |

BOY Document vou are opening muzt be converted ta UNICODE. vou will be
prompted ta zave thiz docurnent when it iz cloged. Doing 20 may cauze izzues when
Lzing the docurment in older, non-UMICODE zoftware wersions.

Chooze one language far zorting data fram the list below:
|Enalish =]

v 11ze thiz choize for all subzeguent documentz opened and do nat show thiz dialog.

Help | QK Cancel

When using ‘Oracle Hyperion Interactive Reporting Studio’ and initially opening a legacy version ‘.BQY’
file, you will receive the above prompt. Check ‘Use this choice for all subsequent documents opened
and do not show this dialog’ and click ‘OK’. This will allow the application to run legacy BQY files,
properly. To date, converting your BQY has not caused issues when using legacy versions of
Brio/Hyperion.
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Comvert OCERe

Z:Program Files*Brio*Brio 8 Cliert*Program*Cpen Catalog
Extensions“Datamar .oce OCE file must be converted to
LINICODE. This conversion will not alter orginal OCE. You may
save converted OCE to disk later.

Help oK Cancel

When using ‘Oracle Hyperion Interactive Reporting Studio’ and initially opening a legacy version ‘OCE’,
you will receive the above prompt. Check ‘Do not show this dialog again.” and click ‘OK’. This will allow
the application to run legacy OCE, properly. To date, converting your OCE has not caused issues when
using legacy versions of Brio/Hyperion.

Additional Datamart Links/Information

1. Datamart User Maintenance Site - Go here to change your password, request your account
reset, view your current query connections or stop a query.
https://dasapp.state.or.us/DatamartApp/
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